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1.1

1.2

1.3

Introduction — purpose and scope of this project

SCONUL is looking to refine its Seven Pillars of Information Literacy, notably through the
formulation of a new graduate employability lens, to complement the four existing
lenses1 on research, digital literacy, open educational resources and evidence-based
practice healthcare. Employability in an increasingly important issue in HE settings, and
there is now a strong case for a mapping of information skills and competencies against
the expectations of employers. The graduate employability lens will address this need
and provide an indication of how such information know-how can make a valuable
contribution to the future careers of students as they move from higher education to
employment.

It has sometimes been stated that the Seven Pillars would benefit from better reflecting
the context-driven perspectives and needs of different categories of users, rather than
essentially the interpretations of information professionals®. The creation of a series of
specialist lenses, following the revision of the core model in 2011, went some way to
addressing such concerns. The formulation of a graduate employability lens will provide
an opportunity to investigate the expectations and needs of employers, and to explain
information literacy in a way that relates to these needs; this is potentially important,
because the concept of IL, and its relevance to the world of business, is not well
recognised by enterprises.

This project, undertaken on behalf of SCONUL by InformAll, has produced such a lens,
structured broadly in the same way as the Seven Pillars Core Model, on the basis of a
review described in the following report. The lens itself can be found at Annex A; the
underlying review consists of the following elements:

1 Section 2: definitions of employability

1 Section 3: a review of selected sources on how employability attributes are
perceived by key stakeholders, and particularly employers, including their
expectations of how HEls could help prepare students for future employment. This
part of the report considers a range of frameworks and models devised by relevant
organisations such as the Confederation of British Industry (CBI).

1 Section 4: an overview of how employability attributes are viewed in a perspective
that is broader than the immediate requirements of employers, and how these
attributes might be affected by longer-term developments in working practices and
behaviours.

1 Section 5: a brief consideration of the scholarly literature on information literacy in
the workplace.

1 Section 6: a short review of how universities consider employability, notably through
a consideration of frameworks devised by a small selection of institutions.

T All available at http://www.informationliteracy.org.uk/definitions/il-models/

2 See for instance Boon S, Johnson B & Webber S, ‘A phenomenographic study of English faculty’s conceptions of
information literacy’, Journal of Documentation, 2007, 63(2), pp204-228
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1 Section 7: an analysis that draws out the ways in which information literacy relates to
the attributes and factors described in the report.

1.4 Also contributing to the report is a series of interviews with small range of key players,
representing different sectors that have an interest in employability: librarianship,
information science, career management. The list of interviewees is at Annex B.

1.5 It should be stressed that in this report, and in the lens itself, the term ‘enterprise’ is used
to describe organisations that operate not just in the commercial sector, but also in the
public and not-for-profit sectors.

2 Definitions of employability

2.1 Thereis a significant body of literature that seeks to define, frame and illustrate the
concept of employability. For instance, SCONUL's 2014 literature review® provides an
overview of the material and arguments that characterise this area; the Higher Education
Academy (HEA), in a guidance framework developed for the HE sector*, also references a
wide range of relevant material. HEA recognises employability as a major strategic issue,
and its resources in this area include a range of reports, guides and references. In its
report on Pedagogy for employability” , it cites a succinct and widely-used definition of
employability:

“a set of achievements — skills, understandings and personal attributes — that
make graduates more likely to gain employment and be successful in their
chosen occupations, which benefits themselves, the workforce, the community
and the economy”.

2.2 But this is a definition based on attainment of quantifiable job-related objectives, and the
same HEA report recognises that employability is not just about gaining employment. It
therefore proposes a complementary definition:

“Employability is not just about getting a job. Conversely, just because a
student is on a vocational course does not mean that somehow employability
is automatic. Employability is more than about developing attributes,
techniques or experience just to enable a student to get a job, or to progress
within a current career. It is about learning and the emphasis is less on

3 Wiley, M. (2014), ‘A review of the literature on current practice in the development of employability skills’, SCONUL
(on behalf of the SCONUL User Experience and Success Strategy Group) —
http://www.sconul.ac.uk/sites/default/files/documents/Emplovability%20Literature%20Review%20June%202014 0.

pdf
4 Cole, D. and Tibby, M. (2013), ‘Defining and developing your approach to employability: a framework for higher

education institutions’, Higher Education Academy —
https://www.heacademy.ac.uk/sites/default/files/resources/employability framework.pdf

> See the employability portal on the HEA website at https://www.heacademy.ac.uk/workstreams-
research/themes/employability

® Pegg, A. et al (2012), 'Pedagogy for employability’, Higher Education Academy —
https://www.heacademy.ac.uk/sites/default/files/pedagoqy for employability update 2012.pdf
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3.1

3.2

‘'employ’ and more on ‘ability’. In essence, the emphasis is on developing
critical, reflective abilities, with a view to empowering and enhancing the
learner”.

This reflects the view, suggested in the SCONUL review, that employability should be
seen less as a set of clear-cut attributes and more as a complex form of learning
development. It is not surprising that employers (and careers services, inasmuch as they
reflect the requirements of employers) should adopt a view of employability that is closer
to the first of these two definitions. The graduate employability lens reflects both
perspectives.

Employability attributes: employer perspectives

Over the past few years, a number of organisations at the interface between higher
education and employment have sought to explain the attributes and skills that
contribute to employability. Most of these correspond to the more workplace-focused
definitions of employability, although some relate to broader notions, such as openness
to new ideas and cultural awareness. There is much overlap between these different sets
of attributes, but also some distinctive features — particularly the future-looking factors
suggested in the horizon-scanning exercise commissioned by the UK Commission for
Employment and Skills (described in section 4). Eight reports were reviewed, reflecting
the perspectives and priorities of key players: the Confederation of British Industry (CBI),
Universities UK (UUK), the National Union of Students (NUS), the Council for Industry and
Higher Education (CIHE)’, the Association of Graduate Careers Advisory Services
(AGCAS), Association of Graduate Recruiters (AGR) and, in the USA, the National
Association of Colleges and Employers (NACE). The results of the various surveys in these
reports point to the relative importance attached by employers to the different elements
that compose employability; such findings are noteworthy, inasmuch as they indicate
areas where relevance to information literacy needs to be highlighted.

The CBI explored and defined the notion of employability in its 2007 report on Time well
spent: embedding employability in work experience ® , which relates to both graduate
and non-graduate employment. The report came up with a definition, which has since
been widely used, on the basis of a review that it undertook of then-existing literature and
consultations with CBI members and others:

A set of attributes, skills and knowledge that all labour market participants
should possess to ensure they have the capability of being effective in the
workplace — to the benefit of themselves, their employer and the wider
economy”. [p. 11]

Page | 4




















































































